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Human Rights & Modern Slavery Conference 18th – 19th October 2018 
 
Day One – Thursday 18th October: 
 
9:00–9:10: Opening Remarks – Paul Bowden, Partner, Freshfields 

 
9:10-10:00: Has modern slavery legislation driven change or compliance? Is there a 
business case for LEADING on human rights? 
The UK Modern Slavery act attracted the attention of big business at a board level. This has 
since driven a wave of compliance with the act’s reporting requirements. But beyond the 
annual statements, is it simply business as usual? Or has recent legislation actually improved 
human rights performance?  
 
In this opening debate, we’ll also discuss the case for going beyond basic legal requirements. 
Is there a strong enough business case for leading on human rights? 
 
We’ll ask a panel of experts to discuss: 
 

• What is the business appetite for going beyond compliance? Is legislation simply 
being used as a set of guidelines? 

• Is the Modern Slavery Act a paper tiger? When there is neither carrot or stick, what 
can businesses expect? 

• Is there a role for NGO’s to reward companies for going beyond compliance? How 
realistic is a shift from name and shame, to name and fame? 

• Do investors value companies going beyond legal requirements or is compliance 
enough? 
 

Baroness Lola Young, Member of the House of Lords, The House of Lords 
Paul Gerrard, Policy and Campaigns Director, Co-op 
Nick Grono, CEO, Freedom Fund 
Phil Bloomer, Executive Director, BHRRC 
Moderator: Tobi Webb, Founder, Innovation Forum 

  
10:00-11:00: Emerging legislation: What will global compliance require, and how much will 
it cost?  
Modern slavery legislation has now been adopted in multiple countries, with additional 
broader legislation expected from various European states. For multi-national companies, 
this requires compliance with each individual piece of legislation.  
 
There is no doubt that legislation can act as a catalyst for change. The risk is that business 
can get bogged down in compliance. Time and money is often spent excessively adhering to 
strict operating and reporting procedures. Time and money that could be spent 
implementing programs and driving positive impact throughout supply chains. It is therefore 
essential that global companies understand what compliance requires, and how to do so in 
a cost and time efficient manner. 
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In this session, we’ll take a comprehensive look at the current legislation in place across 
jurisdictions and assess the implications of emerging legislation on a global business. We’ll 
discuss: 
 

• What can a multi-national business do to ensure efficient, comprehensive 
compliance? 

• How will current and emerging legislation tie together, and how will this affect your 
business and operations?  

• How much will global compliance cost? 

• Where is the EU on modern slavery? Still out to lunch? 

• How close are we (or how far) from prosecutions or fines for company officers?  
 
Claire Whitely, Senior Manager Corporate Responsibility, Hilton 
Michelle Bramley, Global Head of Knowledge, Freshfields Bruckhaus Deringer 
Anna Turrell, Head of Sustainability, Nestlé UK & Ireland 
Moderator: Ian Welsh, Publishing Director Innovation Forum 
 
11:00-11:30: Break 
 
11:30-12:30: How can business create better visibility, map risks and prioritise resources 
within complex, international supply chains?  
Obtaining supply chain traceability has been a priority for many large companies in recent 
years. But with a vast amount of information and data gathered from extensive supplier 
networks, knowing what to do next has presented a significant challenge.  
 
In order for companies to better mitigate human rights risk down supply chains, they must 
first understand what these risks are and where they are most prevalent. Having identified 
where a product comes from, risk mapping is a useful tool to identify potential hot spots 
and direct resources appropriately.  
 
In this session, we’ll highlight the leading practices in supplier risk mapping and monitoring, 
whilst answering questions such as: 
 

• How can companies best monitor complex, international supply chains? 

• What are the latest tools and technologies available to business to help identify 
material risks? 

• What are the best ways to prioritise high risk areas in the supply chain, without 
neglecting others? 

 
Stephen Cawley, Head of Sustainability, John Lewis & Partners 
Nicoletta Heilsberger, Senior Manager Sustainability Positioning, Business and Human 
Rights, Siemens  
Jennie Galbraith, Group Head of Sustainability, British American Tobacco 
Moderator: Nick Grono, CEO, Freedom Fund 
 
12:30-13:30: Lunch 
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13:30-14:30: What level of due diligence is required to remain compliant and satisfy all 
stakeholders, both internally and externally? 
Effective due diligence is required in order to stay compliant with current and emerging 
legislation, and to mitigate the risk of human rights abuses in company supply chains.  
 
Lawyers require adequate due diligence. But so do NGOs, governments, investors, boards 
and a host of other stakeholders. Does the definition of ‘adequate’ due diligence shift from 
one group to the next? And how do you perform effective due diligence to reduce exposure 
to human rights risk?  
 
This session will look at the practical steps a company must take to perform the due 
diligence required to satisfy all stakeholders and mitigate risk effectively.  
 
Chris Grayer, Head of Supplier Ethical Compliance, Next 
Arnaud Cohen Stuart, Head of Business Ethics, ING 
Jonathan Isted, Dispute Resolution Partner, Freshfields Bruckhaus Deringer 
Moderator: Felicitas Weber, KnowTheChain Project Lead, BHRRC 
 
14:30-15:30pm: Breakout Sessions  

Session One:  How is gender empowerment being addressed in supply chains? 
Throughout agricultural supply chains, there is a significant gap in the resources and 
rights given to women and those given to men. Yet women make up 43% of the 
agricultural labour force and produce 60-80% of the food crops in poorer parts of the 
world.  
 
Closing the gender gap presents a significant opportunity for business. They can 
improve the lives of women, their families and communities. All the while, improving 
productivity in the supply chain.  
 
This session will address what business can do to bridge the gender gap and 
empower female workers within agricultural supply chains.  

 
Celine Gilart, Head of Social Impact, Twinings 
Verity O’Shaughnessy, Partnerships Manager, CARE International 
Moderator: Ian Welsh, Publishing Director, Innovation Forum 
 

Session Two: How child rights can be protected and promoted by agricultural 
supply chains?  
Child labour continues to exist on a massive scale, all over the world. It is especially 
prevalent in agricultural supply chains where children can often be responsible for a 
large share of family’s income. This, along with significant cultural differences, makes 
an already complex issue even more sensitive. In this session, we will discuss the 
best ways for businesses to protect and promote child rights through their supply 
chain and operations. We’ll assess how companies can work with local communities 
to tackle child labour and address the root causes, while ensuring that these 
communities remain financially and socially sustainable. 
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Virginie Mahin, Senior External Affairs Manager, Mondelez Europe 
Davina Jeffery, Head of Hunger Reduction and Livelihoods, Save The Children 
Moderator: Tobi Webb, Founder, Innovation Forum 

 
Session Three: How the construction industry is tackling recruitment fees for 
workers. 
A common characteristic of modern slavery is the charging of recruitment fees, 
particularly within the construction industry. In some cases, there are up to seven 
middle men who demand fees in exchange for organising work. This leads to poor 
workers being left in extreme debt, even before they begin working. The situation 
worsens when they do start work, as the money promised to support themselves 
and their families, goes straight back to recruiters, starting the cycle of modern day 
slavery. In this session, we aim to address what companies within the construction 
industry are doing to combat recruitment fees, through several initiatives, such as 
the ‘Employer Pays Principle’.  
 

Chris Blythe, Chief Executive, Chartered Institute of Building 
David Camp, Founder, Stronger Together 
Stephen Smith, SHEQ Executive for Europe, Middle East and Canada, Multiplex 
Moderator: Joanna Ewart-James, Executive Director, Freedom United 
 
15:30-16:00: Break 
 
16:00-17:00: Modern slavery reporting: How to collaborate internally for an effective, 
meaningful statement 
Three years on from the introduction of the UK Modern Slavery Act, many companies still 
haven’t got to grips with their reporting procedures. There is growing disillusion amongst a 
number of CSOs as a number of companies continue to produce poor or non-existent 
modern slavery statements. At the opposite end of the spectrum, a number of companies 
have been praised for their complete and transparent communication around their work to 
end modern slavery.  
 
With the emergence of new forced labour laws across jurisdictions, companies are required 
to do more and to better communicate their work in this area. But the problem still persists: 
how can you produce a modern slavery statement that is productive, satisfies all external 
stakeholders and still gets approved by the internal legal and communications 
departments?  
 
This session will address: 

- How does new legislation affect your company reporting practices? 
- What can your business do to prepare for future changes to reporting requirements? 
- Who should write the modern slavery report, which departments must be involved? 

 

Stephen Cawley, Head of Sustainability, John Lewis & Partners 
Richard Batten, Global Chief Corporate Responsibility Officer, JLL 
Edena Low, Vice President Governance, Risk Management and Compliance, Mattel 
Moderator: Ian Welsh, Publishing Director, Innovation Forum 
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17:00–17:30: Collaboration in action: The benefits of a multi-stakeholder initiative 

Often, change happens when those with power and influence come together. In this 45-
minute session, we will focus on a specific multi-stakeholder initiative that has been created 
to drive transformation across all sports and to promote alignment with international 
human rights standards. Launched by the Institute for Human Rights and Business (IHRB), 
the Centre for Sport and Human Rights has been under development over the past two and 
half years by a diverse coalition including BT and Sky, as well as a broad range of 
stakeholders. 
  
The Centre will be based in Geneva, Switzerland and operate globally, supporting all actors 
including host organising committees and sports bodies, and affected groups such as 
workers and unions, athletes, communities, journalists, volunteers and fans, to share 
knowledge, build capacity, and strengthen accountability.  
 
Taking the Centre as an example, we will look into the key drivers and common challenges 
in such a multi-stakeholder initiative. We will also discuss: 
 

• How do you get greater buy in and impact with such initiatives? 

• What are the practical challenges? 

• Which departments should be involved in getting the ball rolling? 
 
Moira Oliver, Head of Policy & Chief Counsel, Human/Digital Rights, BT  
Duncan East, Head of Directors, Sky Sports 
Liz Twyford, Programme Specialist, UNICEF 
Moderator: Ian Welsh, Publishing Director, Innovation Forum 
 
17:30-18:30: Networking drinks 
 
 

Day Two – Friday 19th October: 
 
9:30-10:30 - Now that you’ve found human rights abuses in your supply chain, what are 
the next steps? What does remediation look like for workers?  
For large companies, the occurrence of human rights abuses in the supply chain is 
inevitable. If you look hard enough, you will uncover something. And if you don’t look hard 
enough, someone will uncover it for you. Knowing how to respond quickly and effectively is 
essential to protect the individuals involved, and the reputation of the business.  
 
In this session, we’ll work through a fictional case study of a human rights scandal. We’ll 
detail the practical steps a business should take in the short and medium term. We’ll 
discuss: 
 

• Crisis response: Who should be involved internally? What do you say in the first 24 
hours? How do you communicate with the press, NGOs, customers, employees?  

• Supplier engagement: What’s the best way to deal with a bad apple in the supply 
chain? Is there an appropriate time to cut ties? When?  

• Remediation: What does this look like for the workers? 
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Paul Callum, Director, Slave-Free Alliance, Hope for Justice  
David Pettet, Social & Human Rights Senior Manager, Reckitt Benckiser 
Michael Quayle, Associate, Freshfields Bruckhaus Deringer 
Moderator: Michael Spenley, Director, Spenley Ltd 
 
10:30-11:00: Break 
 
11:00-12:00: Audits – A waste of time or an effective regulatory tool? 
Audits have taken their fair share of criticism. Particularly when it comes to uncovering 
human rights abuses and instances of modern slavery in company supply chains. Far too 
often abuses are not uncovered by traditional auditing techniques. In addition, to their 
ineffectiveness, audits present a major burden on suppliers with audit fatigue a common 
problem.  
 
However, audits are a tool used by the vast majority of companies. And when those critics 
of audits are challenged to present viable alternatives, they often struggle.  
 
This debate style session will discuss some of the limitations of audits, and how these can be 
overcome. We will challenge our panel to talk practically to the issues, and to address the 
age-old question: if not, then what?  
 
Shayne Tyler, Operations Executive, Manor Fresh 
Tony D’Arcy, Head of CR Reporting, Communications & Customer Relations, Nokia 

Pins Brown, Head of Ethical Trade and Sustainable Sourcing, The Body Shop 
Moderator: Ian Welsh, Publishing Director, Innovation Forum 
 
12:00-13:00: Lunch 
 
13:00-14:00: How far the transparency agenda, can and will go: What are the current 
levels of expectation beyond reporting?  
A current trend amongst businesses across industries is a shift towards radical transparency 
in company supply chains. In the apparel sector for example, 42 out of the largest 100 
fashion brands disclosed supplier information in 2017.  
 
This trend is a significant step change in the level of disclosure expected of businesses. But 
with so many brands sharing supply chain data, what is the best way to leverage this 
information? And how far can we expect corporate transparency to go in the coming years?  
 
In this session we’ll discuss: 
 

• What should brands be doing with the large amounts of supplier data now available 
to them? 

• How should brands incorporate new levels of disclosure into their human rights 
reporting?  

• What level of disclosure is expected of brands now? How is this likely to evolve in the 
next few years? 
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Andrew Wallis, CEO, Unseen 
Daniel Neale, Programme Director, Corporate Human Rights Benchmark 
Juliette Gaussem, Senior Manager Guidance & Practice, Global Reporting Initiative 
Moderator: Ian Welsh, Publishing Director, Innovation Forum 

 
14:00-14:50 Q&A If the Government won't enforce the law, what's the role of business 
associations and groups to persuade them to do so more effectively and with more 
resources. 
Around one third of businesses in the UK who are required by law to complete a modern 
slavery statement have failed to do so. With no ‘real’ punishment for non-compliance, is it 
the responsibility of NGO’s to apply pressure on these companies? How much pressure 
should be placed on these brands and should they be named and shamed? 
 
Discovering the reasons for defiance will help to evoke change, is it due to prioritisation, 
inadequacy of resources, or simply a lack of understanding of the issues?  
 
This session will deliberate: 

• What current sanctions are in place for not complying with government legislation? 
Why have no injunctions been issued by the government to date? 

• Is it the role of civil society to police government regulation around human rights 
and modern slavery? Is this approach a vision for the future? 

 
Q&A Session 1: David Westlake, CEO, International Justice Mission 
 
Q&A Session 2: John Morrison, Chief Executive, IHRB 
 
Moderator: Tobi Webb, Founder, Innovation Forum 
 
14:50-15:00 Closing Remarks: John Morrison, Chief Executive, IHRB 
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